
 

HORSE INTOLERANCE TESTING SAMPLE 
COLLECTION FORM 

 
TEST SUBMISSION FORM 

 
Please enter your details carefully on this form and return it along 
with your horse’s hair sample. No kit will be provided for this test. You 

will need to collect hair cautiously from the mane or tail of the horse 
and place it neatly into a small zip-lock bag or paper envelope. The 

sample must be clearly labelled with your horse’s name and the case 
reference number provided in your confirmation email. This same 

case reference number must also be written in BLOCK CAPITALS in 
the Privileged Order Number field below. 

 
Please enter the details of the horse being tested. Please ensure that 

the details match the sample bags. 
 

Date: ___________ 
 

Case Reference No.: _________________ 
Horse Name: _________________ 

Horse Owner’s Name: _________________ 
 

 
Please provide an email address to receive test results: 
Email Results To: _________________________ 

 
(For Laboratory Use Only – Do Not Edit) 

Internal Email Address: results@easydna.net 
Code: EUOS 



SAMPLE COLLECTION INSTRUCTIONS 
 
PLEASE NOTE: Hair samples can be collected by the horse owner. The 

process is simple, but it is important to follow the instructions carefully to 
ensure the sample is suitable for testing. We will not be sending out a test kit 
for this analysis — all the guidance you need is provided below. 
 
After collecting the sample, please sign your name on the sample bag. Hair 

should be taken from the mane or tail, not the body, and placed in a clean 
zip-lock bag or envelope clearly labelled with the horse’s name and your case 
reference number. 
 
To collect a suitable sample, you will need: 

• Clean hands 
• A mane comb 
• A self-sealing bag or paper envelope for the sample 
 

Before collecting the hair, thoroughly wash and dry your hands. Make sure 
the mane comb is clean and free from hair or debris. Comb through the 

horse’s mane or tail to remove any loose material. Then, cut or gently pull 12 
to 25 strands of clean hair from the mane or tail. The root bulb is not required 
for this test. Ensure the hairs are dry and free from dirt or contaminants 

before sealing them in the bag or envelope. 
 
Alternatively, you may collect the sample from a grooming brush, provided 
the brush has only been used on the horse in question and there is no risk of 
cross-contamination from other animals. 

 
If you are collecting samples from more than one horse, wash your hands 
thoroughly or use clean disposable gloves between collections. This helps to 

prevent any risk of cross-contamination. Repeat the full process for each 

horse 
 

⚠️ Please collect samples with caution  
 
Once your samples are received, you will be notified by email. We aim to 

email you your results in 3 – 5 business days from receipt of samples at 
the laboratory. 
 
Shipping Address: EasyDNA, Block A, Wedgefield Office Park, Bryanston 
2191, Johannesburg, South Africa, Tel: +27 11 317 3600 
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